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Overview

All client workstations connecting to Brown and Toland to access through Citrix
(BTCARE, ABMGCARE, Allscripts, etc.) will need to verify that all practice workstations
are updated to the current Citrix receiver client. As of Sunday, September 18™, 2016
Citrix receiver all versions must be at least version 12.1 and optimally be on the latest
4.4 .1 version. Below are instructions to check your current version and install the latest
receiver.

NOTE: For any workstation that has Remote Scan installed (For TouchChart or
Insurance Card Scanning), please contact your local IT for separate instructions.

How to check Citrix Version

1. Click the Start button and select Control Panel.

Computer
&';, Remote Desktop Connection
)

" Control Panel

— A
v

Active Directory

2. Select Program and Features from the Control Panel items.

=
L{ﬂ Programs and Features

3. Select Citrix Receiver from the list of programs.

) Citrix Online Launcher Citrie 2/16/2016 26KB 10408
Citrix Receiver
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NOTE: Check the Citrix version on the far right._If the version is lower than
12.x, an update is necessary.

) Citrx Online Launcher Crtrx 211672016 26 KB
B Citris Receiver Citrix Systems, Inc. 6/2/2015

- e

Len AABLMAE
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How to install Citrix Receiver

NOTE: To update your Citrix Receiver, go to https://receiver.citrix.com from
your internet browser.

1. Click on the Download Receiver 4.4.1000 for Windows button.

CiTRIX

Receiver

Access apps and desktof

tall client software
esktop and XenApp
an access
securely
nes, tablets, PCs

Download Receiver 4.4.1000 for
Windows

NOTE: The file will download and once completed a confirmation window will
appear, click “Run”.

Open File - Security Warning

Do you want to run this file?

@ MName: ..\Users\nmanuelDownloads\CitrixReceiver(l].exe
Publisher: Citrix Systems, Inc.
Type: Application

From: C\Users\nmanuelDownloads\CitrixReceiver(l).e...

Run ][ Cancel J

Always ask before opening this file

potertially ham your computer. Onby run software from publishers

I--ﬁ] While files from the Intemet can be useful, this file type can
)
4 you trust. What 's the risk?

2. Click the Start button to start the installation of the Citrix Receiver from the Welcome
Screen.
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Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser,

chmyx
i - Allow applications access to your webcam and
Rece Iver micraphone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer.,

oe———'%
q Start )l Lancel

3. Check the box for “l accept the license agreement” and click Next button.

License Agreement

You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT

This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc., Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

(! pt the license agreement

[ Mesxt ] [ Cancel ]

NOTE: An agreement page will appear for Citrix Customer Experience
program, select the “No, Thanks” radio button, then click the “Install” button.
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Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

. 1agree to send anonymous data and usage statistics to Citrix for
the purposes of product analysis and improvement.

© o, Thanks

L More

 mstan D[ cancel

Initializing...

NOTE: Once completed, you will receive the message, “Installation
successful.”
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@ Citrix Receiver

CiTRIX .
Recelver

/ Installation successful

I you received instructions to set up Citrix Receiver with your
email or a server address, click Add Account. Otherwise, click
Finish, and you can set up an account later.

Add Account | [ Finish |

NOTE: To verify the version was installed, follow page 1 of 6 of “How to
check Citrix version.” Make sure the version and date are current. You
will also see a newly installed Citrix Receiver icon on your System Tray.

NOTE: After installation you may be prompted to input an
email address. Click the checkbox which says "Ignore", and
the message will be supressed.

NOTE: Older versions of the Citrix Receiver in the System Tray may look
like any of these icons.
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